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So you’ve evaluated the options and chosen storylines? 

• Storylines are a great option if you want to fully curate the items in the 
newsletter, including custom headline overrides and specific ordering of 
stories.

• If you were previously using a Presto front to manage your newsletter, we 
will automatically create the storyline to go with your newsletter for 
launch. 

• This guide will specifically review how to use a Storyline to manage a 
newsletter. 
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https://gannett-my.sharepoint.com/:p:/p/kchipman/EcI-CV2R9zBPtWUIda4gVUgBezCNt2o83-frcXlf5Q0EgQ


Step 1: 
Open Storylines
In “old” Presto, navigate to Storylines using the 
left navigation menu. 



Step 2: Find the Storyline for 
Your Newsletter
You’ll see a list of Storylines, including ones 
starting with the word “Newsletter”

Find the one for your newsletter. It will have the 
same name as the front your previously used to 
curate this newsletter. 

Click to open the Storyline. 
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Step 3: Remove the old 
content
When you first open your Storyline, it will be 
prepopulated with the stories from the last 
newsletter you sent.

Start by clearing these out so you can add new 
stories. 

Click the x in the top right corner of each card to 
remove the story. Think of this as “unpinning” 
the old stories.  
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Step 4: Add Your New 
Content
Now that you have a blank slate to work with, 
click the “Add From Presto” button to start 
adding new stories. 
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Step 4 (cont)

Add stories by entering the ID, then clicking to 
insert it into your Storyline. 
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Step 5: Finish Building Your 
List of Stories
Continue adding stories to your newsletter. 

You can add to either the top of bottom of your 
list. 

There is no drag-and-drop, so add in the order 
you want your stories to appear. 
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Step 6: Click Update to 
Publish Your Changes
Once you have all your stories in place, you can 
customize the headlines for each. The default 
text pulled into the headline field will be the 
'Page Title' from the story.

When all your updates are ready, click the 
“Update” button in the top right corner.

This will publish your changes so you can 
preview them in Postino, just like when you 
updated a front.

Updating the Storyline in Presto does not send 
out the newsletter to readers – ExactTarget is 
still how you send the newsletter.
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FAQs

How do I select the greeting for a baseline_greeting newsletter?

The first story in your list will be used as the greeting.

Do I need to fill out the fields on the right (Call to Action, Promo Image, etc)?

No, those are not necessary for newsletters. You can ignore those fields.

Which field from the story is pulled into the headline field?

The page title is pulled in by default, but you can override it for each story as needed.
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