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We measure what we value, and we value 
what we measure.

Unknown, but you’ve heard me say it

Stop me if you’ve heard this before …
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To win the 
trust of new 
audiences, 
let’s start 
with the 
topics that 
matter most 
to them



How do we track this content?

• Use System Tags in Presto to track 
content based on the audience benefits 
that are of the highest interest to Black 
and Hispanic digital news audiences, as 
determined by network research.

• There are 15 tags based on these 
benefits, plus one (En Español) used for 
content in Spanish.

• For tracking purposes, please use only 
the one System Tag that best describes 
the story, gallery or video. (En Español
can be a second System Tag.)
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What are the 16 System Tags?
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FF-Crime & Safety

FF-Schools & Education

FF-Jobs & Careers

FF-Consumer Scams

FF-Health & Wellness

FF-Immigration

FF-Personal Finance

FF-Technology

FF-Social Issues

FF-Human Interest

FF-Food

FF-Sports

FF-Parenting

FF-Environment

FF-Pop Culture & Music

En Español

Why FF? It stands for “Family Forward,” the audience segment developed by legacy Gannett 
before the merger. Typing “FF” in the System Tag field quickly brings up the options.



Tracking progress in Parse.ly

• You can use this link to 
see how tagged content 
is performing across 
Gannett.

• Click on the blue tag 
name to see the content 
associated with that tag

• To change to view to one 
specific site, change 
/gannett/ in the URL to 
your site domain 
(including .com)
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https://dash.parsely.com/gannett/tags/?metric=visitors&only_tag=tag:FF-Crime%20%26%20Safety&only_tag=tag:FF-Food&only_tag=tag:FF-Human%20Interest&only_tag=tag:FF-Immigration&only_tag=tag:FF-Jobs%20%26%20Careers&only_tag=tag:FF-Personal%20Finance&only_tag=tag:FF-Schools%20%26%20Education&only_tag=tag:FF-Social%20Issues&only_tag=tag:FF-Sports&only_tag=tag:FF-Technology&only_tag=tag:FF-Computer%20Scams&only_tag=tag:FF-Health%20%26%20Wellness&only_tag=tag:FF-Parenting&only_tag=tag:FF-Pop%20Culture%20%26%20Music&only_tag=tag:En%20espa%C3%B1ol


Where are the topic overlaps?
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Source – Media Insight Project – March 2014 survey; USAT brand equity survey 2016; T15 local brand equity survey 2017; Iconoculture – Oct 2018 Values and Lifestyle Survey

2. Crime & Safety

3. Schools/education

5. Jobs/Careers

6. Consumer scams

10. Pop culture (fashion, music, entertainment)



Black communities

A look into new insights to guide our focus 

and strategic efforts



What are the top news topics for African Americans?
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Source – Media Insight Project – March 2014 survey; USAT brand equity survey 2016; T15 local brand equity survey 2017; Iconoculture – Oct 2018 Values and Lifestyle Survey

Differentiated Topic Interests

Health & Wellness

Crime & Safety

Schools/Education

Personal Finance

Jobs/Career

Consumer Scams

Social Issues

Food

Parenting

Pop Culture/Fashion/Music



Health & Wellness

• Only 1 in 3 think health-care 
system is designed for all

• Of all minority groups, African 
Americans have the most, and 
many times the largest, 
differences in health risks 
when compared to other 
minority groups

• Black Americans are three 
times more likely to die from 
COVID-19, but are less likely to 
get vaccinated than the overall 
population

Source: Iconoculture “Healing is Believing” 2018;; Mintel, Nielsen; thehill.com; Gannett reporting 11



Crime & Safety

• Concern about crime is much 
higher among non-white 
groups than white

• Black men are nearly three 
times more likely to be killed 
by police than their white 
counterparts

• Black children face the highest 
rates of firearm mortality than 
children from other racial 
groups

Sources: Gallup; Bureau of Justice Statistics: FBI Crime Data 12



Schools & Education

Source: U.S. Bureau of Labor Statistics, Gannett reporting 13

Key themes:

• Failure to believe in the potential of 
students simply because of their skin 
color or income level.

• Moving to find best school for child.

• African American teachers are scarce 
but have a positive effect.

• Parents want to be involved but also 
want to feel welcomed and not judged.

• Fewer Black children are in classrooms 
during the pandemic and more are 
falling behind in their educations



Personal Finance

• Racial and financial 
disparities exist, but 
African Americans are 
hopeful for the future

• More credit card and 
student loan debt than 
general population

• Earned distrust of financial 
institutions

• Strong desire for financial 
literacy

Source: Urban Institute; Prudential Financial; US Census Bureau; Gallup; Edvisors; Consumer Financial Literacy Survey, Mass Mutual State of American Family survey 14



Jobs & Careers

• Unemployment rate for African 
Americans at record low before 
COVID, but inequities persist

• Unequal treatment has remained 
consistent for the past 25 years

• African American college 
graduates in 2018 earned 17% 
less than white grads

Source: Bureau of Labor Statistics; Jopwel; CNN   15



Consumer Scams

• 17.3% of African American 
adults were victims of scams in 
2017, compared with 10.8% 
overall

• Examples of common scams in 
African American communities:
– Mortgage assistance programs
– Phony credit repair
– Prize promotions
– Wire fraud
– Job scams

Sources: FTC, Jackson Sun 16



Social Issues

• 81% of African Americans in 
2017 viewed racism as a “big 
problem”

• Still, optimism for future and 
belief in self runs deep

• Social media has become a key 
platform to drive conversations 
on issues related to race, 
violence and law enforcement

Sources: PerryUndem survey “The Lives and Voices of Black America”; Pew Research “Activism in social media age” 17



Food

• Food is an important part of 
African American culture and 
family traditions

• Less healthy diets contribute 
to higher rates of high blood 
pressure and heart disease

• Healthy foods harder to find 
and more expensive to buy in 
“food deserts”
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Sources: NBC News, National Geographic



Parenting

• Parenting styles of Black and 
white parents differ

• Perceptions of fathers not the 
same as reality; majority of Black 
dads live with their kids and are 
most involved fathers of all

• Black working moms are uniquely 
central to the economic well-
being of their families.

Source: EPI.org; CDC; American Sociological Society, Pew Social Trends  19



Pop culture/Fashion/Music

• R&B and hip-hop is over 
one third of:
–All music sales in the US
–All music streams in 

America

• Black consciousness is a 
major theme in African 
American owned apparel 
companies

Sources: Forbes, Digital Music News 20



Latino communities

A look into new insights to guide our focus 

and strategic efforts



What are the top news topics for Hispanics?
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Source – Media Insight Project – March 2014 survey; USAT brand equity survey 2016; T15 local brand equity survey 2017; Iconoculture – Oct 2018 Values and Lifestyle Survey

Differentiated Topic Interests

Immigration

Crime & Safety

Schools/Education

Technology

Jobs/Careers

Consumer Scams

Human Interest

Sports

Environment

Pop Culture/Music/Ent.



Immigration

• Only 8% of Latinos under 
age 18 were born outside 
the U.S.

• Among legal Latino 
immigrants in the US, the 
biggest challenge is 
posed by cultural barriers 
(language and 
education).

Source: Pew Research Center 23



Crime & Safety

• Latinos in some cities 
are not reporting 
crimes for fear of being 
deported

• 72% feel that since 2016 
election, whites have 
become more 
discriminatory and 
angry toward Latinos.

• 58% would prefer 
funding for rehab, drug 
and mental health 
programs as a way to 
reduce crime.

24Sources: Huffington Post, Reuters



Schools & Education

Source: Pew Research Center 25

• High school dropout rate 
nationwide was 12% in 2014, 
down from 33% in 1993

• 86% of Hispanic parents say it’s 
important for their children to 
earn a college degree

• College enrollment rate up to 
35% in 2014. Completion rates 
still lag

• Fewer Hispanic children are in 
classrooms during the 
pandemic and more are falling 
behind in their educations



Technology

• Latinos are early 
adopters and 
influencers in current 
and emerging 
technologies

• They have one of the 
highest engagement 
rates on social media

• However, young 
Latinos remain 
significantly 
underrepresented in 
tech jobs

Sources: Pew Research; Iconoculture, Nielsen 26



Jobs & Careers

• 77% of Latinos, compared with 62% of 
the total U.S. population, believe it’s an 
article of faith that hard work will pay 
off 

• 74% said attaining the American 
dream is difficult for people like them

• 75% say that their way of life right now 
is a huge improvement from that of 
their parents vs. 56% for rest of 
population

Source: Pew Research, Latin Trends 27



Consumer Scams

• In 2016, Latino consumers were more 
than twice as likely to become fraud 
victims than non-Hispanic whites

• Less likely to report scams due to fear 
of deportation or distrust of government

• Examples of common scams:
– Immigration status
– English language courses
– U.S. citizenship and immigration services
– Income/debt scams – credit repair/debt 

relief/mortgage scams, fake business or 
pyramid schemes

Sources: FTC, Jackson Sun, Rockford Register Star 28



Human interest

• Familismo is a central Latino 
cultural value. It involves 
dedication, commitment and 
loyalty to family. It is strong 
among Latino college students

• Relationships with community, 
culture, spirituality and tradition 
are essential 

• As news arises on Latino 
communities, there is a desire to 
“put a human face” on the stories

Source: Iconoculture, Psychology Today 29



Sports

• Fanáticos are intensely loyal to their 
teams and believe it’s important to 
pass on that passion to their 
children

• Soccer is the sport they are most 
passionate about. Bilingual fans 
prefer to watch soccer games 
on TV in Spanish because it feels 
more authentic 

• Other top sports interests: UFC, 
boxing, Major League Baseball, NBA

Sources: Nielsen, Univision 30



Environment

• Many blame climate change 
for the ferocity of Hurricane 
Maria

• 54% of Latinos see global 
warming as extremely or very 
important to them 
personally, vs 37% of whites.

• Latinos place a high priority 
on the personal effects of 
climate change and are more 
likely than other Americans to 
consider it a man-made 
problem

Sources: D&C, NPR, NY Times, NRDC.org 31



Pop culture/Music/Entertainment

• Latin music can arguably be called the fifth 

most popular genre in America and is 

now more popular than country

• Latino audiences had the highest rate of 

moviegoing in the U.S.

• The average Hispanic consumer spends 

more than 26 hours a month streaming 

video online or via smartphone, which is 

seven hours higher than the national 

average

Sources: Forbes, Digital Music News 32



What they don’t want



QUESTIONS?
CONTACT

Len LaCara
Senior Content Strategy Analyst
llacara@gannett.com

mailto:llacara@gannett.com


Appendix



Using values and insights, we can develop desirable content for 
African Americans – Health and Wellness  

health One of my highest priorities is to be physically and mentally healthy and free from illness. 

individuality I enjoy and emphasize the qualities that make me unique

.

purity I prefer that my mind, my body and the objects in my life be clean and free of impurities. 

V
A
L
U
E
S

Do not trust the system, but do trust in themselves ‘Agency’ is their key health driver

Attitude - I rely on myself

• African Americans have learned to rely on themselves, because of 

the historical distrust of the healthcare system.

• Many black Americans do not trust their healthcare providers to act 

in their best interests and anticipate taking care into own hands.

• Trust is a vital factor in patient’s decision making to seek-help early 

before diseases advance beyond treatment possibilities

Access - I don’t trust the system

• African Americans need affirmation of their past and present in 

order to confidently access the care available to them.

Approach - I use my own alternatives

• Because of their historical self-reliance, African Americans feeling 

more receptive to alternatives they know, trust and have control 

over.
Source: Iconoculture “Healing is Believing” 2018;; Mintel, Nielsen; thehill.com 

Despite highly valuing health, face many challenges

• Of all minority groups, African-Americans have the most, 

and many times the largest, differences in health risks 

when compared to other minority groups.

• In many cases, when blacks have the same diseases as 

their white counterparts, blacks are much more likely to 

have died sooner, potentially due to delaying care



Using values and insights, we can develop desirable content 
for African Americans – Crime & Safety

safety I actively seek ways to keep myself, my family and my friends safe from harm or danger.

equality I strongly believe that all people should have equal opportunity and equal access in all areas of life.

security I need to feel secure and protected.

Nonwhites' concern about crime is much higher 
than whites

Black on Black Crime and Police Force

• Majority of most violent crimes are committed by people who 
are the same race as their victims.

• 90.1% of black are murdered by other black people.
• 83.5% of whites are murdered by other white people

• Black men are nearly 3 times more likely to be killed by police 
than their white counterparts, leading to societal movements on 
police crime, such as Black Lives Matter.  

− Debate continues on police shootings – whether the 
differences in rates may be explained by socioeconomic 
factors, such as poverty levels, that lead to more crime 
and violence in black neighborhoods and higher police 
presence - or potential racial bias – or the view that there 
may be a lack of consequences when black lives are taken 
at the hands of police 

− 84% of blacks say blacks are treated less fairly in dealing 
with the police vs. 50% of whites saying blacks are treated 
less fairly

• Racial inequities & school violence were No. 2 & No. 3 
on child health concerns among black Americans, Gun 
injuries No 7

• Black children face the highest rates of firearm 
mortality than children from other racial groups

• 61 percent believe racial inequities are “a big problem” 
for children in the U.S., compared with 17 percent of 
white adults and 45 percent of Hispanic adults

Source: Gallup; Bureau of Justice Statistic: FBI Crime Data;   

V
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E
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Using values and insights, we can develop desirable content 
for African Americans – School & Education

self-actualization I actively work to achieve my full potential.

growth I strive to grow and expand my capabilities, no matter how difficult it is.

ambition I always strive for success and achievement.

College Education has risen in recent years

Key themes in Black Youth Education 

• The Belief Gap - failure to believe in the potential of students simply because of 
their skin color or income level.

• Finding the Right School - moving to find the best for child.

• Black Teachers - are scarce but have a positive effect.  Black teachers strive to 
be the best role models.

• School Discipline and “no excuses” policies in urban schools- parents and 
students generally favor this approach.

• Parent Involvement – they care but also want to feel welcomed and not judged.

V
A
L
U
E
S

Education is Significantly Important to Black Community

• Overcoming the ill effects of prejudice and discrimination has had a major 
impact on Black education.  Past and present economic and social 
conditions are cited as the keys behind the “achievement gap.”  

• President Obama has cited education as the most important issue for the 
black community.  “If we close the achievement gap, then a big chunk of 
economic inequality in this society is diminished.”  This requires ”better 
teachers, greater accountability, and more resources combined with more 
reform.”



Using values and insights, we can develop desirable content 
for African Americans – Personal Finance

self-actualization I actively work to achieve my full potential.

ambition I always strive for success and achievement.

growth I strive to grow and expand my capabilities, no matter how difficult it is.

Racial and ethnic 
economic disparities 
persist, but Blacks are 
hopeful for the future

Strong interest in increasing Financial Literacy

• Due to a history of predatory banking, African American consumers share an earned distrust of financial 
institutions and are often reticent to seek professional assistance.  This trust gap and hesitancy has 
contributed to the need to build financial literacy and reduce complexities of financial products

• African-American adults were less likely than Caucasian adults to have learned personal finance information 
from school. One in five African Americans participating in a national survey give themselves a failing grade of 
“F” for their knowledge of investing, planning for wealth transfer and saving or investing for a child’s education.

• 54 percent of African-Americans, significantly more than their white counterparts, strongly agree that they 
could use answers to everyday financial questions from a professional. 

• In 2018, African American respondents were more likely than any other ethnic group to identify the 
following financial goals as a top priority: Ensuring a stable source of income; Saving enough for 
retirement; Paying down debt; Not becoming a financial burden to their family; Paying for college 
education; Transferring wealth to their families.

• 58 percent of black families said they are actively involved in educating their children about financial 
literacy, far surpassing other ethnic groups, and 47 percent said they wish their own parents had taught 
them how to handle money.

Source: Urban Institute; Prudential Financial; US Census Bureau; Gallup; Edvisors; Consumer Financial Literacy Survey, Mass Mutual State of American Family survey 

• Black families lag behind on major 
wealth-building measures, like 
homeownership, less liquid 
retirement savings and a lower total 
net worth

• Federal policies fail to promote asset 
building by lower-income families.

• Burdened by credit card debt and 
student loans more than gen pop

• African Americans want to improve 
their financial situations and are 
hopeful about the future, but are held 
back by inequities, struggles and lack 
of knowledge of financial practices

V
A
L
U
E
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Using values and insights, we can develop desirable content 
for African Americans – Jobs & Careers

creativity I always want to be creative and use my imagination.

growth I strive to grow and expand my capabilities, no matter how difficult it is.

ambition I always strive for success and achievement.

Record low African American unemployment but 
inequities still exist

Top 10 desired careers of Black Professionals

Source: Bureau of Labor Statistics; Jopwel; CNN;   

• Employment for black Americans is better than it ever has been.  
Black unemployment rates fell to a record low at 5.9% in Dec 2018, 
but still lags national unemployment rates (3.7%)

• Scholars attribute the disparity to a combination of factors: Hiring 
discrimination, lower educational attainment, and a higher rate of 
people with criminal records, who are barred from many 
occupations

• A 2017 analysis found that unequal treatment has remained 
consistent for the past 25 years.  "I think that the kind of biases 
that drive discrimination are very resilient and haven't changed a 
lot," said Northwestern University sociologist Lincoln Quillian

• Associated Press analysis of government data has found that black 
workers are chronically underrepresented compared with whites in 
high-salary jobs in technology, business, life sciences, and 
architecture and engineering, among other areas. Instead, many 
black workers find jobs in low-wage, less-prestigious fields where 
they're overrepresented.

1.Consulting

2.Media & Entertainment

3.Technology

4.Advertising & Marketing

5.Government

6.Not-for-Profit

7.Education

8.Public Relations

9.Finance

10.Healthcare

V
A
L
U
E
S

Black college grad success in workforce

• Black college grads in 2018 earn 17% less than white grads and have not 
caught back up to levels seen before recession.  This could be do to an 
inability to find roles that require a degree

• College advisors recommend black grads put forth extra effort to help 
overcome disadvantages that exist.  Advice includes seeking internships 
throughout college, using career services, shadowing, resume services, 
establishing professional black networks and joining black development 
groups.  Key is the help and partnership needed to get started and progress



Using values and insights, we can develop desirable content 
for African Americans – Consumer Scams

confidence I have great confidence in myself and my abilities.

control I seek to have control in any situation and in my life.

security I need to feel secure and protected.

Types of Scams Public Awareness and Assistance is Key

• Many people feel guilt or are too embarrassed to report 
being the victim of a scam.  Lack of reporting could also 
be due to not knowing who to trust or where to complain 
or not believing they will get the help needed

• Public education is key to reducing fraud and driving 
awareness of large scale, well know scams as well as 
where to report and how to contact the FTC without fears 
of repercussions

− FTC Midwest Region Director Todd Kossow seeks partners to 
“help to reach out to various racial and ethnic communities that 
are more likely to be fraud victims and get the message out that 
fraud is out there and what they can do to protect themselves.”

• FTC found that 10.8 percent of adults had been victims in 
2017. The numbers were much higher for African 
American at 17.3% 

• Scams for African Americans tend to focus on economics. 
Researchers identified financial-related fraud as 
affecting the community, such as government-endorsed 
mortgage assistance programs, phony credit repair, prize 
promotions, wire fraud and job scams

Source: FTC, https://www.jacksonsun.com/story/opinion/columnists/2017/01/03/bbb-blacks-latinos-more-likely-scammed/96103794/

V
A
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U
E
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https://www.jacksonsun.com/story/opinion/columnists/2017/01/03/bbb-blacks-latinos-more-likely-scammed/96103794/


Using values and insights, we can develop more authentic 
content for African Americans – Social Issues

hope I am an eternal optimist and believe that there is always hope for a better future.

justice I believe that we must always uphold rights and principles of fair treatment and the law.

diversity I am always open to ideas, people and cultures that are different from my own.

Black Consciousness, Concern & Activism

• From concerns about voting rights and police 
brutality to brands appropriating black culture, 
African Americans have plenty of reasons to be 
frustrated. Yet optimism for the future and a belief 
in self runs deep. 

• In 2017, 81% of black Americans saw racism as a 
"big problem" in American society

• For years, woke has been used in the African 
American community to describe a new social 
awareness, but now professional athletes – once 
fearful of damaging their earning potential by 
talking about anything contentious – are sounding 
woke by placing themselves at the center of 
activism and more recently using their visible 
platforms for social change messages.

Source: PerryUndem survey “The Lives and Voices of Black America”; Pew Research “Activism in social media age” 

V
A
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U
E
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• Social Media has become a key platform to promote social injustice, in 
particular the use of hashtags such as #blacklivesmatter, to drive 
conversations on issues related to race, violence and law enforcement.

• Many black or Hispanic users (especially younger) view these platforms 
as an important tool for their own political engagement and as an 
important venue for expressing their views or for getting involved



Using values and insights, we can develop desirable content 
for African Americans – Food

comfort I need to be comfortable and content with life.

purity I prefer that my mind, my body and the objects in my life be clean and free of impurities.

health One of my highest priorities is to be physically and mentally healthy and free from illness.

Happiness is comfort food Carry on African Heritage with Food

Source: NPR, NY Times, NRDC.Org

V
A
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U
E
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• The heritage of slavery and foods brought from Africa on ships has shaped 
the way Americans eat.  The ingredients and types of foods slaves cooked, 
such as vegetables like Okra or corn, rice, beans, fruits like watermelon, and 
sugar cane originated from Africa.  It is an important piece of history that 
ties to black culture

• Many African-Americans have been taught to cook by their grandmothers 
or great-grandmothers and food is a piece of family tradition.  “Soul food” 
originates from the south and is associated with comfort and decadence, 
but born out of struggle and survival

Food is one means to Prevent African American Health Issues

• 2018 research from the AMA shows the main reason blacks die younger than 
whites is heart disease, with high blood pressure as a cause.  One main factor 
affecting blood pressure is diet.  The University of Alabama studied food eaten 
by blacks vs. whites with high blood pressure and noted that a “southern diet” 
and eating less healthy food was a common theme among blacks

• Other issues are the income needed to buy healthy foods, food deserts and 
knowledge needed for physical health, such as a cleaner diet to prevent illnesshttps://www.nbcnews.com/health/health-news/southern-cooking-may-be-killing-african-americans-study-finds-n91584

https://news.nationalgeographic.com/news/2014/03/140301-african-american-food-history-slavery-south-cuisine-chefs/

https://www.nbcnews.com/health/health-news/southern-cooking-may-be-killing-african-americans-study-finds-n91584
https://news.nationalgeographic.com/news/2014/03/140301-african-american-food-history-slavery-south-cuisine-chefs/


Using values and insights, we can develop desirable content 
for African Americans – Parenting

wisdom I continually call on my knowledge and experience to make wise decisions.

belief My beliefs give me strength and comfort.

family I always try to put my family first when it comes to making life decisions, whether big or small.

Mom plays an outsized role financially 

Stay at Home Dads advocating to positively change the 
perceptions of Black men and Black Fatherhood.

• Both married and unmarried African American working moms are 
uniquely central to the economic well-being of their families.

• 66% of all African American working mothers are single moms, 
making them the primary, if not sole, economic providers for their 
families. 

Source: EPI.Org; CDC; American Sociological Society, Pew Social Trends  

• Most African American fathers live with their children. There are about 
2.5 million who live with their children, and 1.7 million who don’t, 
according to the CDC.

• Black dads who live with their children are actually the most involved 
fathers of all, on average, a CDC study found.

Parenting styles differ from white counterparts

• Black parents favor the disciplinarian or authoritarian approach 
to parenting and have a more take-charge philosophy to 
parenting than their white, middle-class counterparts.

• May be more harsh on their children in an attempt to prepare 
them for a world that is filled with discrimination and societal 
biases that do not favor people of color.

• There is also a strong religious component to African American 
parenting when compared to white parenting, sending kids to 
bible camp or Sunday school

• Compared to white parents, black parents (75% vs 47%) feel 
that parents could never be “too involved” in their child’s 
education and many (58%) wish they could be doing even more.

• Black parents seek to emanate racial pride to build identity 
awareness and cultural knowledge with their kids.  This includes 
news/current events, overcoming adversity with self-
confidence, history, but also beauty, music and pop culture

V
A
L
U
E
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Using values and insights, we can develop desirable content 
for African Americans – Pop Culture/Fashion/Music

creativity I always want to be creative and use my imagination 
individuality I enjoy and emphasize the qualities that make me unique.
self-expression I feel a strong need to express my ideas, feelings and personality.
authenticity Being genuine and authentic is extremely important for me and for the things and people in my life.

Influencers on Music, Style & Culture

Fashion: Pride, Conscious, History, Empowerment

• Black consciousness is a major theme in Black owned 
apparel companies with inspirational and empowering 
themes across diverse styles streetwear, workwear, and 
formal wear that carry positive messages for both the 
wearer and community.  

Hip Hop / R&B dominates music as a genre for the first 
time, has undeniable importance and could dominate for 
the next decade.

R&B and hip-hop is over one third of:
• ALL music sales in the US
• ALL Music Streams In America

Source: Forbes, Nielsen

Self-expression of personal style is a priority

• African American consumers 
prioritize self-expression 
and individualism, values 
that motivate them to 
showcase their unique style. 

V
A
L
U
E
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Using values and insights, we can develop desirable content for 
Hispanics – Immigration

family I always try to put my family first when it comes to making life decisions, whether big or small.

equality I strongly believe that all people should have equal opportunity and equal access in all areas of life.

safety I actively seek ways to keep myself, my family and my friends safe from harm or danger.

V
A
L
U
E
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Children of Immigrants Biggest Challenges for Latino Immigrants in the US 

• Only 8% of Latinos under 18 are foreign born.  While going 

through U.S. schools, they are growing up in Latino 

households, exposed to the culture of their parents’ home 

country. They have all the markers of being American, yet 

they are the children of immigrants.

• Among legal Latino Immigrants in the US, the biggest challenge 

is posed by cultural barriers (language and education).  Nearly 

a quarter also cited regulations, such as obtaining a green card 

or avoiding deportation



Using values and insights, we can develop desirable content 
for Hispanics – Crime & Safety

security I need to feel secure and protected.

serenity I seek out calm, peaceful and tranquil surroundings and situations.

safety I actively seek ways to keep myself, my family and my friends safe from harm or danger.

Feeling concerned about reporting crime and more discrimination Believes in More Rehabilitation 

• Latinos believe that to solve the problems of 
public safety and a broken criminal justice 
system more rehabilitation, drug treatment 
and mental health programs are needed than 
increased funding for police or prisons.

• 58% would prefer funding for rehabilitation, 
drug and mental health programs as a way to 
reduce crime.

• Concerns about potential ‘hate crimes’ are rising.  72% feel that 
since 2016 election, whites have become more discriminatory 
and angry towards Latinos.

Source: https://www.huffingtonpost.com/entry/latinos-concerned-about-their-public-safety-prioritize_us_5a5669f5e4b024fa0543b64a
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https://www.reuters.com/article/us-california-immigration/l-a-police-see-drop-in-latino-reports-of-crime-amid-deportation-fears-idUSKBN16T07O

• Latinos are lodging fewer reports of rape and spousal abuse to 
LAPD amid heightened concerns among immigrants that 
contact with law enforcement could lead to deportation

• “While there is no direct evidence that the decline is related to 
concerns within the Hispanic community regarding 
immigration, the department believes deportation fears may 
be preventing Hispanic members of the community from 
reporting when they are victimized,” the LAPD said in a 
statement

https://www.huffingtonpost.com/entry/latinos-concerned-about-their-public-safety-prioritize_us_5a5669f5e4b024fa0543b64a
https://www.reuters.com/article/us-california-immigration/l-a-police-see-drop-in-latino-reports-of-crime-amid-deportation-fears-idUSKBN16T07O


Using values and insights, we can develop desirable content 
for Hispanics – School & Education

learning I consider myself a lifelong learner and continually seek out educational opportunities and experiences.

growth I strive to grow and expand my capabilities, no matter how difficult it is.

ambition I always strive for success and achievement.

Education Rates Increase Aspirations for Success 

• Young Latinos have a high motivation to complete their 
education.  This education shift is likely to continue as today’s 
young Latinos are empowered (even expected) to get an 
education and a job and to achieve stability before starting a 
family.

• 73% of Latinos rated “Improving the educational system” as a top 
priority issue for Congress/Trump in 2017, compared to only 46% 
of Latinos rating “Dealing with immigration” as a top priority
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• There has been a significant positive shift in the high school 
completion rate as well as college enrollment for Latinos.

• The high school dropout rate for Latinos has declined 
significantly over the past two decades, to only 12% in 2014. 

• College enrollment is up to 35% in 2014, while still lagging in 
college completion rates.

Hispanic parents place a high value on a college degree for children to achieve success

http://www.pewhispanic.org/2017/02/23/looking-forward-hispanics-expectations-of-trump-as-president/



Using values and insights, we can develop desirable content 
for Hispanics – Technology

learning I consider myself a lifelong learner and continually seek out educational opportunities and experiences.

discovery I like to pursue and discover new sights, tastes, sounds, experiences and ideas.

change I enjoy and seek out change in my life.

Tech revolution led by Latinos

• Hispanics continue to be early adopters and influencers in current and emerging 
technologies. They consistently over-index in current use, purchase intent, and favorable 
attitudes towards the tech space and its products and services.  They are more likely to 
view newer and emerging technologies in a more positive light than non-Hispanics, 
describing new technology as being fun

• Technology is transforming Latino consumer behavior, from shopping to communication 
and media consumption

− More than half (53%) agreed that they prefer products that offer the latest in new 
technology

− 36% agreed they like to have a lot of gadgets, over-indexing non-Hispanic White 
consumers by 32%.

− Hispanics have one of the highest engagement rates on social media; 52% spend at 
least one hour per day on these sites, led by high levels of younger Latinos

− Have a higher likelihood to pay bills, keep in touch with others, check the news and 
shop on their phones than others

Source: Pew Research; Iconoculture, Nielsen
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• While young Latinos are exposed 
to the tech world more than ever 
before, Hispanics remain 
significantly underrepresented 
in tech jobs

• Many tech companies are making 
investments to develop and 
recruit more minority students, 
as evident with Google donating 
$1 million to serve younger 
Latino students and school 
programs, as it pushes to 
increase workforce diversity 

Employment in Tech industry 
is key opportunity



Using values and insights, we can develop desirable content 
for Hispanics – Jobs & Careers

success I feel better about myself when I succeed or achieve a goal.

growth I strive to grow and expand my capabilities, no matter how difficult it is.

ambition I always strive for success and achievement.

Latino American Dream Optimistic yet Realistic

• 77% of Latinos, compared with 62% of the total U.S. population, 
believe  it’s an article of faith that hard work will pay off 

• 74% of Latinos said attaining the American dream is difficult for 
people like them

• 75% of Latinos say that their way of life right now is a huge 
improvement from that of their parents vs. 56% for rest of Pop. 

• 72% say their children’s lives will also be better than their 
parents vs. 46% for rest of Pop.

• Goals rated most highly by Latinos were:
• Being a good parent 51%
• Having the resources to provide for their family 49%

Hard work, financial security, career 
success and confidence plus life goals

Source: Pew Research, Latin Trends 
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Using values and insights, we can develop desirable content 
for Hispanics – Consumer Scams

security I need to feel secure and protected

honesty I work hard to be honest and expect others to do the same, even when it is painful

practicality I always take a commonsense or practical approach to getting things done.

Latinos More likely to be Scammed Less Likely to Report 

Many people are too embarrassed to report being the 
victim of a scam, but Latino consumers are even less likely 
to report fraud because they may:

• Be undocumented - worry about encountering the 
government because of their immigration status.

• Distrust government authorities.

• Not know where to complain.

• Believe their complaints won’t make a difference.

FTC study in 2016 showed that Latino consumers were more than 
twice as likely to become fraud victims than non-Hispanic whites

Higher levels driven by immigration status, unemployment levels and 
financial needs, language barriers, fear

Imposter Scams:

• Immigration Status

• English Language courses

• United States Citizenship and Immigration Services

• Income/debt scams – credit repair/debt relief/mortgage scams, 
fake business or pyramid schemes

Source: FTC, https://www.jacksonsun.com/story/opinion/columnists/2017/01/03/bbb-blacks-latinos-more-likely-scammed/96103794/
https://www.rrstar.com/news/20170902/dennis-horton-african-americans-and-latinos-todays-fraud-targets
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• Public education and support is key to reducing fraud and 
driving awareness of large scale, well know scams as well as 
where to report and how to contact the FTC without fear  

− FTC Midwest Region Director Todd Kossow seeks partners to 
“help to reach out to various racial and ethnic communities that 
are more likely to be fraud victims and get the message out that 
fraud is out there and what they can do to protect themselves.”

https://www.jacksonsun.com/story/opinion/columnists/2017/01/03/bbb-blacks-latinos-more-likely-scammed/96103794/
https://www.rrstar.com/news/20170902/dennis-horton-african-americans-and-latinos-todays-fraud-targets


Using values and insights, we can develop desirable content 
for Hispanics – Human Interest

family I always try to put my family first when it comes to making life decisions, whether big or small.

equality I strongly believe that all people should have equal opportunity and equal access in all areas of life.

diversity I am always open to ideas, people and cultures that are different from my own.

Importance of Family & Community 
relationships
• “Familismo”, is a key foundational element to understanding 

Latinos. It which refers to the importance of strong family, 
loyalty, closeness, and contributing to the wellbeing of the 
nuclear family, extended family, & community networks is a 
well known aspect of Latino culture- their cultura.   Shapes and 
holds powerful influence on expectations for relationships in 
all areas of life.

• For Latinos, relationships – with community, culture, 
spirituality and tradition are essential  

• As news arises on Latino communities, there is a desire to ‘put 
a human face’ on the stories, to pull their network together to 
work to overcome obstacles or celebrate accomplishments

Source: Iconoculture
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Using values and insights, we can develop desirable content 
for Hispanics – Sports

relaxation I greatly desire and search for those occasions when I can just rest and relax.

health One of my highest priorities is to be physically and mentally healthy and free from illness.

enjoyment I try to get the most enjoyment out of everything I do.

Consume more sports

Top interests in sports

• Fútbal/Soccer
• UFC / Boxing
• MLB
• NBA

• Hispanics consume more sports, spending 20 hours 
weekly across TV, video and radio (compared to 12 
hours for non-Hispanics).

• US Hispanics account for the vast majority of soccer 
viewership, accounting for 68% of soccer’s 
viewership in 2017, compared to 12% viewership to 
all sports

• 83% of bilingual sports fanáticos prefer to view 
soccer in Spanish versus English.

• Hispanic sports fans are 33 percent more likely to say 
they buy products they see advertised during sports 
programming.

Source: Nielsen, Univision

Loyal “Fanáticos” 
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• Sports are a Latino family affair passed down through generations: 82% 
of Fanáticos say that it’s important to pass sports traditions on to their 
kids.  It serves as a bridge between generations and is a part of the 
cultural and ethnic legacy – this holds true regardless of language, 
gender, or generation in the U.S

• Fanáticos hold strong loyalty to their teams. Thirty percent said they 
would rather see their favorite team win the championship than receive 
$1 million in cash. 71% of Fanáticos, or Hispanic sports fans, say sports 
have made them cry out of happiness or sadness.



Using values and insights, we can develop desirable content for 
Hispanics – Environment

family I always try to put my family first when it comes to making life decisions, whether big or small.

responsibility I always take responsibility and accountability for my actions.

sustainability I strongly believe people & businesses should use our planet’s resources responsibly to sustain current & future generations.
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Concerned & Active on Global Warming Most Affected by Extreme Weather

• Latinos place a high priority on the personal effects of climate 

change, with the majority viewing reducing smog and air pollution 

as extremely or very important

• A majority live in California, Texas, Florida and New York, states 

that are among the most adversely affected by extreme heat, 

particulate pollution, poor water quality and flooding.

• 54% saw global warming as extremely or very important to them 

personally, vs 37 percent of whites.  Latinos are more likely to view 

climate change as a man-made problem than other Americans

• Extreme heat, flooding, outdoors work, lack of access to health 

care are key factors.

• 60% are willing to buy environmentally conscious brands 

Source: NPR, NY Times, NRDC.Org



Using values and insights, we can develop desirable content 
for Hispanics – Pop Culture/Music/Movies

relaxation I greatly desire and search for those occasions when I can just rest and relax.
discovery I like to pursue and discover new sights, tastes, sounds, experiences and ideas.
enjoyment I try to get the most enjoyment out of everything I do
identity Everything that I do, say, feel and think reflects my identity or who I am

Impact on Movies & Influence on Music
Music Events & festivals are including more Latino artists

• Latino audiences had the highest rate of 

moviegoing last year among ethnic groups in the 

U.S.  Latinos comprised 24% of “frequent” 

moviegoers - people who see films at least once a 

month

• Hispanics over-index on the consumption of digital 

video, and 67% have at least one subscription to a 

streaming service. The average Hispanic consumer 

also spends over 26 hours a month streaming 

video online or on their smartphone, which is seven 

hours higher than the national average.

Source: Motion Picture Association of America, BuzzAngle

• Coachella Valley Music and Arts Festival, one of the largest, most 

famous and most profitable music festivals worldwide, has picked 

up on the trend and added many Latin artists to its 2019 lineup, in 

what could be considered an unprecedented roster of major Latin 

musicians performing  

• Billions of streams in English and Spanish also fueled a record-

breaking revenue growth for the Latin music industry in 2018

• Latin music’s popularity increased so much during 2018, it 

surpassed country music in album consumption numbers.  Latino 

genre is now part of the top five most consumed music albums in 

the U.S.

Latinos love Movies and Video
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